
 

FID2 

Personal Identification Documents 
 

 
Category A – Primary Documents (Photographic Id) Please tick the type of 

documents you can provide to 
EECU or certifier (optional)

One of the following documents 
 
Current Australian passport (or one that has expired within last 2 years)  
 

 
Category B - Primary Documents (Non-Photographic Id) and/or 

(Other acceptable Photo ID) 
 
Two of the following documents or 
One from Category B plus two documents from Category C 
 
Australian Citizenship Certificate  
  

Australian Birth Certificate/Birth Card (NSW) or Extract of Birth Certificate  
  

Current Australian Drivers Licence (must contain photo and persons name)  
  

Current ExxonMobil Employee Security Card (must contain photo and persons name)  

  

Current Employee Security Card (must contain photo and persons name)  
  

Current Australian Proof of age card (must contain photo and persons name)  
  

Current Student identity card issued by Australian tertiary institution (must contain photo and persons name)  
  

Current identify card issued to a member by a educational, professional or trade association (must contain photo   

and) persons name  

  

Current identity card issued by state government bodies (e.g. firearms permits, police association, defence force) –   

(must contain photo and persons name)  

 
 

Category C  - Secondary Documents 
 
Three of the following documents if documents are not supported by category A or B documents 
 
A Current Medicare card   
  

A current  pension card issued by Centrelink or a Department of Veteran’s Affairs entitlement card  
  

A current Australian electoral enrolment card   
  

An current identification card or notice issue by the any Australian State or Territory governments as evidence of a   
persons entitlements to receive financial benefits.  

  

A benefits notice issued by an Australian State or Territory governments within last 12 months  
  

Current Credit or Debit Cards issued by another Financial Institution (only 1 card per financial institution and must be   
from a different institution to any other financial institution records also being provided)  

  

Other Financial Institution records showing current name and address  
  

Record of employment from an employer with last 2 years  
  

A letter from Centrelink signed by both the customer and a Centrelink officer stating they are a Centrelink recipient   
and the customers signature has been verified by Centrelinks records  
  

Tax assessment notice issued by the ATO within last 12 months  
  

Council rates notice or utilities bill issued within last 3 months (with name and residential address)  
  

Mortgage or other instrument as Security over property  
  

Land Title Office Records  
  

A Credit report issued by a credit reporting agency (e.g. Veda Advantage)  
  

Records from the owner,  landlord or real estate agent acting as managing agent of the premises rented or leased by  
the customer (rental or leasing agreements)  

  

A current consular photo identity card issued by Department of Foreign Affairs and Trade  
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Category D - A Child under 18 years of age  
 
One of the following documents 
 
Australian Birth Certificate/Birth Card (NSW) or extract of birth certificate   
  

Current Australian passport (or one that has expired within last 2 years)  
  

Notice issued by school principal within the last 3 months containing the name and residential address of the   
person, the school attended and the period of attendance  
 

 
Category E – Foreign Nationals  
 
Two of the following documents or one document from Category E and two from category C 
 
Current Foreign Passport - (with English translation if required)  
  

Current Foreign Driver Licence (Photo required)  
  

Current ExxonMobil Employee Security Card (must contain photo and persons name)  
  

Citizenship Certificate issued by a foreign government (with English translation if required)  
  

Birth Certificate issued by a foreign government (with English translation if required)  
 
Note: children under 18 years of age current foreign passport is acceptable on its own. 
 
 

 


